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Section 17 SERVICE CALLS

17.1 Cooperative’s Responsibility

The Cooperative will make every possible reasonable effort to provide
continuity of electric service, but the Cooperative does not guarantee
continuity of electric service and shall not be held liable for interruption
of electric service, shortage or insufficiency of service or irregularities
of service. In no event shall the Cooperative be liable for
consequential or punitive damages.

The Cooperative is responsible for servicing and maintaining all
facilities up to the point of delivery, including the meter. Any damage
to any lines or equipment, or any interruptions to electric service up to
the point of delivery, will be restored as quickly as possible by the
Cooperative's personnel and at the Cooperative's expense.

If the Cooperative deems it necessary, the Cooperative may interrupt
the electric service to any member-consumer or group of
member-consumers for the purpose of making repairs, changes, or
improvements upon any part of the Cooperative's system. The
Cooperative will make an effort to furnish reasonable notice of such
interruption of electric service to member-consumers affected, when
practicable.

17.2 Member-Consumer’s Responsibility

It will be the member-consumer's responsibility to give prompt notice to
the Cooperative any interruption, irregularity, or unsatisfactory electric
service, or any damage or defect to the Cooperative's facilities known
to the member-consumer. All wiring and equipment on the load side of
the meter belongs to the member-consumer and is the
member-consumer's responsibility to maintain. Member-consumers
should call on independent electricians to make any necessary repairs
or improvements to their wiring or equipment.
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17.3 Charges

The Cooperative reserves the right to charge the member-consumer
for the cost of the service trip including labor and materials if the
member-consumer calls out the Cooperative's personnel to correct an
interruption to service and the cause is found to be in the
member-consumer's wiring or equipment.
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