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Section 4  CHARACTERISTICS OF SERVICE (20.2(4) d) & (20.2(7)) 

4.1 Standard 
 
The Cooperative's standard electric service is alternating current, 60 
Hertz, single or multi-phase. 
 

4.2 Character 
 
The character of electric service to be made available to each 
member-consumer shall be dependent upon: 
 
A. The service available at the proposed location. 
B. The size of the load. 
C. The operating characteristics of the member-consumer's 
equipment. 
 

4.3 Classes 
 
The following classes of service will ordinarily be offered to the 
member-consumer:  (As applicable for your system) 
 
   120/240 volt, single-phase, three wire 
   120/240 volt, multi-phase, three wire delta 
   120/240 volt, multi-phase, four wire delta 
   120/240 volt, multi-phase, four wire wye 
   240/480 volt, multi-phase, three wire delta 
   240/480 volt, multi-phase, four wire delta 
   240/480 volt, multi-phase, four wire wye 
    
 

Other secondary voltages may be made available 
for special service requirements, at the 
Cooperative's option. 

 
The above secondary service voltage levels are nominal and may vary 
within the normal and generally acceptable limits of regulation as set 
forth in Section 20.7, Iowa Utilities Board Regulations Governing 
Service Supplied by Electric Utilities. 
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4.4 Primary Voltage Services 
Service at primary voltage may be available for large power and 
lighting loads at voltages designated by the Cooperative. 
 
 

 




